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Steve Gray is president and CEO of Steve
Gray Renovations. Located in Central Indiana,
Steve’s team focuses on high-end remodeling
and custom home renovations. As a dedicated
member of the LIQUID NAILS® PRO Council,
Steve has been involved in new product
research and provided valuable on-the-
job experience. Take a few moments to
get to know Steve. Find out more about
Steve Gray Renovations at
www.stevegrayrenovations.com and follow
him on Facebook to watch the live kitchen
remodel!

Describe your work/business. Include the
type of construction/remodeling/repair you
specialize in? We specialize in full-service
home renovation projects. Our clients tell us
their vision and we find the right people and products to turn that dream into reality. We work with top
quality professionals who are as committed to the customer and their satisfaction as we are. That
philosophy has earned us a reputation for honesty, integrity, quality and craftsmanship.

What projects are you currently working on or are forth coming? We currently have several kitchen
renovation projects. We also operate a separate division launched in January, SGR Handyman, which is
staying very busy as we work with clients to help them maintain their homes. We also have a long list of
prospect clients in various stages of decision making—from architectural concepts to renderings to pricing
room and outdoor renovations to whole home renovations.

What is one area of your business that you strive to improve? We strive to always improve how we
educate the customer decision making in their renovation process. While we're the professional on-site
providing recommendations related to their ideas, ultimately it's the customer’s choice with each and
every decision, from concept and design to flooring and paint selections. When we shake hands on the
final day of a project and walk away from a job, we want our clients to be happy with every aspect of the
final product. It's their dream; our job is to help them turn it into reality.
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We want to help our users better understand LIQUID NAILS®
Adhesives and applications. If you have questions, comments
or success stories about LIQUID NAILS Adhesives, please
e-mail liquidnails.cs@akzonobel.com.

There are so many organizations and
certifications for green. Is there a Web
site | can go to find all green products?

A You can find a list of products that will be right
= for most projects on the following Web sites:
www.greenformat.com
www.buildinggreen.com
www.greenguard.org

Is there a difference between green and sustainable?

Yes, "green" products are generally defined in various industries as being those that have a

= low solvent content. Some manufacturers, including Liquid Nails, go further in certifying

products to standards that guarantee products to be low emitting and by avoiding the use of raw

materials that are known or suspected to pose adverse health risks. "Sustainable” products look

beyond these items to consider the entire product life cycle from "cradle to grave". The movement

toward more sustainable products is growing, but this is a slow process, as life cycle analyses are
very time consuming and as renewable raw materials are not widely available as of yet.

While installing a countertop, | accidentally smeared adhesive on the formica. What is
the best way to remove the adhesive without damaging the countertop?

Wipe off the majority of the product with a paper towel. Dampen a clean towel or cloth with a

= sSmall amount of mineral spirits and wipe off the residue. After removal of the residue, wash

off the affected area with a kitchen cleaner, followed by a water rinse and wipe dry. For adhesive

that has dried, scrape off with a plastic scraper, then follow the mineral spirits procedure outlined
above.

Word association: When asked to type the first thing

that comes to mind when reading these words, Steve

answered:

= Building - something cool

* Economy - blossoming The Construction Specifications Institute has
*  Success - working hard a web-based format called GreenFormat that
* Tools - creating provides you with information to help your

* Adhesive - Liquid Nails building projects meet green requirements.

* Steve Gray - high quality and lasting relationships LIQUID NAILS Brand has 3 adhesives on

" LIQUID NAILS - quality GreenFormat; Drywall, Subfloor and Deck,

and Interior Projects Adhesive.

I've noticed there are several different types of LIQUID NAILS Adhesive. Is there really
a difference between what’s in the tube? Why can’t | use the same adhesive for every
project?

Yes, there really is a difference between products. Building materials are very different from
= Wwhat they were 20 years ago. In construction today, there are many more plastics being
used, along with much more engineered lumber and thinner gauge metals. Building practices have
also changed, with considerably less materials being used in building a structure. This has
resulted in different properties being required for adhesives. For example, the use of thin gauge
plastics in bath tub and shower surrounds, requires an adhesive that has sufficient strength to hold
the surround in place, but be flexible enough to expand and contract with movement of the plastic
as it expands and contracts. The requirements for this adhesive are very different from a subfloor
adhesive that needs to adhere to lumber that may be wet or frozen, since construction now takes
place year round.



whar's NEW

NARI Nights
The LIQUID NAILS® Adhesive team recently participated in the NARI Nights events in San Francisco and Dallas.
Did you make it out to either event? If so, send us an email and let us know what you thought!
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Where have we been?

LIQUID NAILS Adhesive was
found on the pages of many of
the top building & remodeling
publications. Keep your eyes
open for more LIQUID NAILS
Adhesive.
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